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accessibility
The ACT Government is committed to making its information, services, 
events and venues accessible to as many people as possible. 

��If you have difficulty reading a standard printed document and would 
like to receive this publication in an alternative format — such as 
large print or audio — please telephone (02) 6205 0619.

��If English is not your first language and you require translating and 
interpreting services — please telephone 131 450. 

��If you are deaf or hearing impaired and require the TTY typewriter 
service — please telephone (02) 6205 0888.

the plan was prepared by the act department of disability, 
housing and community services (dhcs) and act health.

Enquiries about this publication can be directed to DHCS:

Mail GPO Box 158, Canberra ACT 2601

Telephone 6207 1114

Email children@act.gov.au

Web www.dhcs.act.gov.au
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benefit of children, for example the development 
of Child and Family Centres and Early Childhood 
Schools. 

Part 2 of the plan Achievements — What has 
vements changed since 2004? outlines the achie

that have been made since the original plan’s 
release. While it covers new services and programs 
developed by departments, it also shows the 
significant shifts in how these services have been 
delivered. It is evident that today we are now more 
child-centred, family-focused and work together 
better in providing services for children. These 
achievements form a strong foundation from which 
to further build Canberra as a child-friendly city.

The last part, Listening to children — consultation 
for a child-friendly city, outlines the views and 
ideas of children, families and those who work with 
children — ideas gathered from consultations held 
over August and September 2009.

The response from children was significant and 
their ideas offer important guidance on how to make 
Canberra more child-friendly. Their insights also 
highlight the importance for us all to consistently 
encourage children’s participation in all aspects of 
community life. 

In releasing this plan, I am proud to be setting a 
new strategic direction that is based on the voices 
of children, and on what we know works best from 
current evidence, research and policies. By building 
on the successes of the past, we can take the next 
exciting steps to build Canberra as Australia’s child 
and youth friendly capital. 

People often tell 
me that one of 

the attractions 
of living in this 

beautiful city is 
that it’s a great 

place to raise 
children. 

Message from the Minister

Joy Burch MLA 

I believe we can make Canberra the most child- 
and youth-friendly city in Australia and set the 
benchmark for the rest of the nation. 

In releasing the ACT Children’s Plan 2010–2014, 
I am proud to be helping build Canberra as 
Australia’s child and youth friendly capital.

Part 1 of the plan Vision and building blocks for 
a child-friendly city sets an exciting agenda that 
requires new ways of thinking and working. 

This agenda makes children our paramount priority, 
by placing them first in practice, in policies and in 
our decisions. 

The strategies for building a child-friendly city are 
based on what we know works best to improve 
children’s health and wellbeing. They are informed 
by current evidence, research and policies and are 
guided by the UNICEF building blocks for a child-
friendly city.

Government has an important leadership role to 
play. However, everyone has a contribution to 
make, from parents and carers, non-government 
organisations and businesses through to people 
who work with children, and of course, from 
children and young people themselves. This plan 
proposes an aspirational ‘whole of community 
framework’ for children in our territory. 

In looking forward, it is also important not to forget 
where we have come from. The release of the ACT 
Children’s Plan in 2004 was a landmark step in 
putting children on the agenda and was instrumental 
in facilitating many changes across the ACT for the 
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foreword
Children are more open to new ideas and 
possibilities than are adults. They may well 
have a vital role to play in responding to the 
challenges we face in creating more resilient 
cities. Indeed, part of the solution to these 
challenges can be seen as ‘child’s play’. If we 
can create more ‘child-friendly’ cities, cities 
where children are freer to playfully and safely 
explore their neighbourhoods, we will be 
simultaneously creating more sustainable cities.

The ACT Children’s Plan provides a vision for 
a future city that can proudly describe itself 
as Australia’s child-friendly capital. Worldwide 
movements, particularly UNICEF’s Child-friendly 
Cities inspire this exemplary vision. The plan 
applies principles developed by this movement 
based on a commitment to fulfilling children’s 
rights, and recognising that “the wellbeing of 
children is the ultimate indicator of a healthy 
habitat, a democratic society and of good 
governance”.

This plan heralds a policy shift from simply the 
provision of services for children, important as 
these are. There is now a broader vision where 
cities are designed and public policies are made 
with the best interests of children as the primary 
focus. Rather than seeing children only as future 

citizens in adulthood, we need to recognise 
children as valuable and capable, with their own 
needs and interests. This plan will help position 
children’s rights within a mainstream planning 
agenda, which will ultimately have the support 
of all government departments and the general 
public.

To achieve a capital city that can validly be seen 
as child-friendly will require a fundamental 
cultural shift in all aspects of our city life and 
planning. Part of this is the recognition that 
children are unique, active citizens in their own 
right, who can participate in decision making 
about the planning, running and development of 
Canberra.

Through their play, children can show us the 
importance of living in the present, rather than 
rushing on to the next task as adults tend to 
do. They show us the value of working together 
through their cooperative play. And their mere 
presence can help to generate stronger local 
communities. 

If we take the time to learn from children, as 
this plan suggests, we will create a city that 
is happier, healthier and more liveable for all 
Canberrans, both now and in the future.

Dr Paul Tranter

Associate Professor  
in Geography

School of Physical, 
Environmental 

and Mathematical 
Sciences

UNSW@ADFA 
Canberra

ii



Dr Sue Packer AM

Community 
Paediatrician

ACT Member of 
NAPCAN Board

Children have little control over what happens to 
them. Other people make decisions about where 
they live, sleep and go to school as well as what 
they eat, wear and do. Mostly those responsible 
for these decisions are their parents and mostly 
the decisions they make are the best they can 
make for their child.

But it is not good enough to expect parents to 
manage the complexity of modern childrearing 
alone. All research (and common sense) shows 
that families need reliable help at times to do their 
best job. This help comes from their extended 
family, their neighbourhood and friends, child 
care, school, church, social clubs and so on.

How easy is it for families to find this extra help 
in Canberra? If a parent were to ask you where 
to get help or advice about their children, could 
you help? Would you help? Our commitment as 
citizens to help others is a measure of how well 
Canberra, as a community, cares for and supports 
Canberrans with the greatest struggles.

Growing healthy confident children is what a child 
friendly Canberra is all about. This means as a 
bottom line, ready access to the fundamentals 
necessary for health and wellbeing — good food, 
a safe, warm, emotionally nurturing place to live, 
ready access to health and dental care and child 
care and schools which are staffed and equipped 
to best support all children with their individual 
care and learning needs.

Beyond this, children need Canberra to be a 
place where they can live safely. This means both 
physical safety and people safety. Children need 
to be confident that the grown ups they meet 
are there to be helpful — and to set limits when 
necessary!

Stranger danger must never be used as an 
excuse for not getting involved. If all adults were 
committed to keeping a weather eye on children in 
their vicinity, the few bogey man strangers would 
not stand a chance. Consciousness of children 
is their best protection in any setting. Not seeing 
them is their greatest danger.

Celebrating children and families is not universal 
in Australia as in some other cultures. Families get 
told very quickly if a child is seen misbehaving! 
We need to be as prompt at recognising and 
celebrating the good stuff happening in families.

As you all live your daily lives in Canberra, try 
looking through a child’s eyes. What looks 
fascinating and attractive? What looks forbidding 
and frightening? What is frankly unsafe? How well 
do built areas show that they have thought about 
children and accommodated their needs — even 
made them places of delight?

A caring, child aware city is almost as critical 
as a caring family in ensuring a child’s physical 
and emotional wellbeing. Each of us shares the 
responsibility to make this happen in Canberra.

celebrating children
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acronyms
Organisation Acronym

Aboriginal and Torres Strait Islander Services ATSIS

Australian Capital Territory Public Service ACTPS

Australian Early Development Index AEDI

Autisum Spectrum Disorder ASD

Chief Minister’s Department CMD

Child and Adolescent Mental Health Service CAMHS

Child-friendly Cities CFC

Children of Parents with Mental Illness COPMI

Department of Education and Training DET

Disability Housing and Community Services DHCS

Integrated Multi-agencies for Parents and Children Together IMPACT

Interdepartmental Committee IDC

Justice and Community Safety JACS

Mental Heath ACT MHACT

Parent and Infants Relationship Support PAIRS

Sexual Assault Reform Program SARP

Sport and Recreation Services SRS

Territory and Municipal Services TAMS

United Nations Educational, Scientific and Cultural Organisation UNESCO

United Nations Children’s Fund UNICEF

iv
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background
The first ACT Children’s Plan was launched 
in 2004, to complement the Canberra Plan 
and the Canberra Social Plan. This original 
ACT Children’s Plan put children on the 
agenda in the ACT and triggered many 
changes that have benefited children and 
their families. This new plan builds on 
these achievements.

The ACT Children’s Plan has two 
companion documents: 

�� Part 2
Achievements — What has changed 
since 2004? outlining the achievements 
benefiting children since the ACT 
Children’s Plan 2004 was released

�� Part 3
Consultation — Listening to children, 
a consultation process for a child-
friendly city.

The purpose of this document is to: 

�� create a shared vision of the child-friendly city that we would like 
Canberra to become 

�� paint a picture of what Canberra might look like to help guide us 
towards the vision

�� explain why becoming a child-friendly city is important for children and 
for everyone

�� outline some building blocks that need to be in place for Canberra to 
become more child-friendly.

Listening to children and families’ ideas about what would make Canberra 
more child-friendly assists us to achieve our vision. 

The Listening to children — consultation for a child-friendly city describes in 
more detail the ideas from children gathered during consultations in 2009. 

canberra is a child and youth 

friendly city that supports all 

children and young people to 

reach their potential, make a 

contribution, and share the 

benefits of our community.

Vision

ACT Ch i l d re n’s P l an 2010–20142



The aim of the plan is to make Canberra a 
great and safe place for children, and to ensure 
their needs are a priority for government and 
community. To make this happen, all initiatives, 
services, and programs in the ACT should be 
designed to enhance children’s health, wellbeing 
and development. 

By committing to make Canberra Australia’s 
child-friendly capital, the ACT joins other 
Australian cities as part of a growing 
international movement promoted by the United 
Nations Children’s Fund (UNICEF) and its Child-
friendly Cities (CFC) initiative.1

Our approach is informed by UNICEF’s child-
friendly cities building blocks for applying the 
United Nation’s Convention on the Rights of the 

Child 2 and by the United Nations Educational, 
Scientific and Cultural Organisation’s (UNESCO) 
Growing Up In Cities 3 initiative.

The ACT Children’s Plan and the ACT Young 
People’s Plan share the same vision to become 
a child and youth friendly city recognising that 
many of the needs and interests of children and 
young people are interconnected.

The ACT Children’s Plan defines a child as 
someone up to 12 years of age and the ACT 
Young People’s Plan defines a young person as 
someone aged between 12 and 25 years.

For ease of readability, the term ‘child-friendly 
city’ rather than ‘child-and youth-friendly city’ is 
used throughout this document. 

aim of the plan 

rather than a permanent label or brand, child 

friendliness is above all a constant ambition that 

a city continu ously endeavours to achieve. 4

3Canbe r ra — bu i l d i ng a ch i l d-f r i e nd l y c i t y



What is a child-friendly city? 
A child-friendly city is a city that supports a 
key goal of the Canberra Social Plan: Building 
Our Community: All people to reach their 
potential, make a contribution and share 
the benefits of our community. 

A child-friendly city is attentive to children’s 
health and wellbeing. It is a city that recognises 
that children are active participants in their own 
lives and encourages them to influence decisions 
about their community and express their opinion 
on the city and community they want. 

A child-friendly city provides the opportunities 
needed for children to participate fully in family, 
community and social life.

To do this, a child-friendly city must have a 
local system of governance that is committed to 
fulfilling children’s rights.

In a child-friendly city, all children should expect 
to receive quality services such as health care 
and education and be safe and protected from 
exploitation, violence and abuse. In particular 
closing the opportunity gap for children 
who are vulnerable or financially or socially 
disadvantaged is a priority.

The city also needs to be planned in a way 
that takes into consideration the needs and 
best interests of children and that services 
and policies are developed with regard to their 
impact on children and their families.

A child-friendly city also recognises shifting 
patterns of demography and density such as 
movement from the CBD to the outer suburbs 
where different characteristics may determine 
the child-friendliness of an area.5

A child-friendly city continuously monitors and 
responds to the changing needs of children in 
their community.

A child-friendly city recognises the 
interdependence and interrelatedness of us 
all — children and their families, children and 
their communities, and children and their 
environments.

It is a resilient and sustainable city that is 
inclusive, values diversity and values the role 
of community. A child-friendly city recognises 
that trust, cooperation, civic engagement, and 
reciprocity are fundamental to building social 
capital. These are prerequisites to fostering 
children’s healthy development, and supporting 
families in their important role in raising 
children.

The value of a child-friendly city goes beyond 
the benefits directly to children and their 
families — it benefits the whole community.

A child-friendly city is more liveable, inclusive 
and accessible. It is more socially and 
environmentally sustainable, resilient and 
adaptive to emerging global challenges. 

ACT Ch i l d re n’s P l an 2010–20144



Why we need to build a child-friendly city

evidence and current 
understanding 
This section explains why children matter 
and why becoming a child-friendly city 
is important not only for children but for 
everyone.

Themes from contemporary qualitative 
and quantitative research have been 
summarised to highlight why relationships 
and environments for children matter and 
how these are intrinsically connected.

Children and young people matter Children are individuals in their 
own right. As members of families and communities, they have their 
own rights and responsibilities appropriate to their age and stage of 
development.6

Children are also ‘capable social actors’, who can speak for themselves; 
make decisions and actively participate in their communities. 
Children exhibit the intrinsic human drive to explore and manage their 
environment.7 8 Children break down the reserve between adults and 
significantly contribute to socially connecting our communities.9 

Children bring joy and wonder and enrich our world.10 

Childhood and adolescence matter Childhood and adolescence are 
critical periods of life where children’s growth and development becomes 
the foundation for the rest of their lives. 

The pathway from childhood, adolescence through to adulthood includes 
a series of changes and transitions. It is a period of enormous physical, 
behavioural, cognitive, and emotional growth and change.11 12

Childhood is much more than just the pathway to becoming a competent 
and achieving adult.13 It needs to be a time for nurturing, love, play, 
learning, enjoyment, experimentation and risk-taking.

5Canbe r ra — bu i l d i ng a ch i l d-f r i e nd l y c i t y
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Parents, carers and families matter The environments in which children 
grow and the quality of the relationships they have are fundamental for 
children’s healthy development and wellbeing.14

Parents and families are central to children’s lives and provide the most 
powerful influence and primary source of nurturing, support, connection, 
security, and assistance for children.15 16

The support a family receives from their extended family and community 
is vital.17 We need to value parents and give them the support and 
resources they need to raise children.18

the ecological Model 

of child development

http://training.

aedi.org.au/more-

to-explore/What-

influences-early-child-

development.aspx
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People who work with children matter Early childhood professionals, 
nurses, educators, teachers, and other regular caregivers assist children 
to grow and thrive by providing important and dependable relationships 
with children. 19 Children’s interdependence with others is the basis of 
their sense of belonging, fundamental to forming relationships, defining 
their identity and navigating the complexities, pressures and pace of 
modern life.20 21

People who work with children need to be valued for the important role 
they play in providing safe, supportive and stimulating care and learning 
environments for children.22 23

Children and young people are our future As they grow, children will 
become our future adults, citizens, and decision makers. Investing in 
children is good for children but is also a sound investment in the future 
and our society as a whole.24 25 26 27

Communities matter for children Children grow up in, influence and are 
affected by their neighbourhoods and communities. The connectedness 
of communities and the supports communities can provide to families are 
vital for children’s health and wellbeing.

The extent to which families are positively linked with extended families, 
friends, community institutions, services, and other supports can help 
parents in their role to address some of the constraints on optimal 
parenting. Lower levels of connectedness are often associated with poorer 
parenting capability.28

Environments matter for children Neighbourhoods and cities should 
be places where children can socialise, observe and learn about how 
society and people function, and contribute to the cultural fabric of their 
community. They should also be sites where children find refuge, discover 
nature and find tolerant and caring adults who support them.29

it takes a village to 
raise a child.

African proverb

7Canbe r ra — bu i l d i ng a ch i l d-f r i e nd l y c i t y



Cities need to be designed to facilitate children’s independent play, 
movement, exploration and experimentation.30 31 32 33 A key characteristic 
of a child-friendly city is its capacity to provide opportunities for children 
to have freedom of movement to explore their environment uninhibited 
by physical, social or cultural constraints.34 35 Reducing the dominance 
of the car, facilitating more active modes of transport, and building local 
communities all contribute to making a city more child-friendly. 

Contemporary modern life and society is changing rapidly and this 
is impacting on children and families Social, economic, cultural, 
technological, environmental and societal changes are occurring at 
an unprecedented rate. These changes impact on children and their 
experience of childhood, on family and community life, and on the 
environments needed for children’s healthy development. 36 37 38

Some Australian children and young people are struggling Despite our 
economic prosperity, all Australian children do not always perform well 
on indicators of health and wellbeing. It is important to recognise and 
address where there are poor outcomes for children and young people 
and irregularities between groups of children.39 In particular, this is an 
issue for some Aboriginal and Torres Strait Islander children, and children 
who are vulnerable or financially and socially disadvantaged.40

Prevention is key The healthy development of some children may be 
compromised by problems that are mostly preventable. The social and 
economic cost and consequences of these preventable problems are 
borne not only by individuals but by the entire community. 

Cost benefit studies have consistently shown that prevention and early 
intervention is cost effective and can positively alter risk and protective 
factors that impact on children and their families.41 

ACT Ch i l d re n’s P l an 2010–20148



What do children and families  
want from a child-friendly city?
One measure of a child-friendly city is how children’s views are taken into consideration when 
making decisions. 

Children, parents and professionals who work with children were consulted during August and 
September 2009 on how to make Canberra more child-friendly. 

More than 850 responses were received and further details of their ideas can be found in  
Listening to children — consultation for a child-friendly city.

Themes — What children told us is important to them

Recreational facilities �� Playgrounds and parks

�� Outdoor play equipment

�� Sport

�� Interactive museums

�� Swimming areas and pools

�� Theme parks

Personal safety �� Being safe from bullying  
and strangers

�� Safe houses

�� Protection and care

Road safety �� Safe roads

�� Reduced speed

�� More pedestrian crossings

Unpolluted environments �� Less pollution and waste �� Outdoor play areas

Participation �� Surveys

�� Consultation

�� Websites

�� Email and post boxes

9Canbe r ra — bu i l d i ng a ch i l d-f r i e nd l y c i t y



Themes — What adults told us is important to them

Health and nutrition �� Eating right �� Healthy lifestyles

Recreation and  
community activities

�� Playgrounds and parks

�� Facilities close to home or in 
walking distance

�� Cheap or free events –  
community and sporting

�� Community connections

Childcare �� Availability

�� Affordability

�� Quality

Health care �� Increased GPs and dentists 

�� Bulk-billing for children

�� Waiting lists

�� Children with special needs

Parenting support �� Parenting programs

�� Child and Family Centres

�� Promotion of courses and 
services

�� Services for 8–12 year olds  
and parents

Personal safety �� Safe play spaces

�� Safety education

�� Safe houses

�� Dealing with bullying

Road safety �� Safe roads

�� Education campaigns

�� Pedestrian crossings

�� School fencing

Education �� Quality education

�� Education for all

�� Support for children with special 
needs / disability

ACT Ch i l d re n’s P l an 2010–201410



six building blocks for  
a child-friendly city

1opportunities 

for children to 

influence decisions 

about their lives and 

their community, 

and to actively 

participate in their 

communities

2advocacy, 

promotion and 

protection of 

children’s rights 

3 processes to assess 

the impact of law, policy 

and practice on children 

4regular monitoring of 

the state of children’s health, 

wellbeing, learning and 

development 

5services, programs and 

environments that support 

children’s optimal development 

and enhance parental, family 

and community capacity 

6effective governance 

mechanisms across 

government and community

Success in achieving the vision to become a child-friendly city is 
dependent on having the right infrastructure in place to build capacity 
and drive change. This needs to include mechanisms for governance 
and decision-making, for coordination and networking, and for skill 
and knowledge development across all sectors of government and the 
community. 

Building a child-friendly city requires the following six building blocks  
to be in place: 

11Canbe r ra — bu i l d i ng a ch i l d-f r i e nd l y c i t y



building block 1 Opportunities for children to influence decisions about their 
 lives and their community, and to actively participate in  
 their communities

Pathway Signposts of success

Structures and processes to be 
established to increase children’s active 
and ongoing participation in decisions 
and matters that interest them and affect 
their lives

Consultation and participation 
mechanisms are designed to enhance 
children’s agency, sense of safety and 
security, and positive sense of self

�� Government and community mechanisms in place to consult with children 
and increase their participation eg. children’s forums, online feedback, 
satisfaction surveys

�� Children are participating in community activities, especially disadvantaged or 
vulnerable children 

�� Children have the capacity to make choices and independently access a 
diverse range of community activities and services 

�� Children have opportunities to engage in play and leisure in their local 
community 

�� Initiatives include consultation with children as part of the development 
process, where relevant

�� Services, programs and projects are reviewed and modified to reflect 
children’s needs and best interests, where relevant 

�� Services have policy and practices for consulting with children 

�� Resources, tools and training are available for consulting with children 

�� Children are satisfied that Canberra is moving towards being child-friendly 

�� Children have the opportunity for independent freedom of movement 

the care and protection of children is everyone’s responsibility. 42 

ACT Ch i l d re n’s P l an 2010–201412



building block 2 Advocacy, promotion and protection of children’s rights

Pathway Signposts of success

The Government and non government 
sector will build the capacity across the 
ACT to advocate, promote and protect 
children’s rights

�� Awareness and promotion of children’s rights among adults and children 

�� Resources, tools and training available on children’s rights 

�� Children’s knowledge of support and complaints mechanisms 

�� Legislation reviewed and introduced will ensure an assessment of child 
centeredness and friendliness, where appropriate

building block 3 Processes to assess the impact of programs, law, policy 
 and practice on children

Pathway Signposts of success

The establishment and support of 
processes, where relevant, to assess 
impacts on children: 

�� to improve the quality, scope and 
effectiveness of services, policies and 
environments for children

�� to assess and monitor the impact of 
programs, laws, policies and practices 
on children

�� to raise awareness of the needs, 
concerns and interests of children

�� to promote quality processes in 
assessing impact on children

�� Introduction of triple bottom line assessment processes to support decision-
making and reporting by government agencies 

�� Development of tools and training for assessing impacts on children 

�� Development of initiatives that include consultation with children as part of 
the development process, where relevant

�� Initiatives include processes to assess impact on children as part of the 
development process, where relevant 

�� Initiatives and services are modified to reflect children’s needs and best 
interests 

�� Evaluation of programs and services include feedback from children

13Canbe r ra — bu i l d i ng a ch i l d-f r i e nd l y c i t y



building block 4 Regular monitoring and reporting of indicators of children’s 
 health, wellbeing, learning and development

Pathway Signposts of success

The ACT Government will work towards developing an ACT outcomes-
based data monitoring system to collect, analyse, disseminate and report 
on child and youth health, development, learning and wellbeing indicators, 
and will pursue opportunities to improve data holdings to inform decision 
making, policy, service development and review through: 

�� regular monitoring and reporting of indicators of children and young 
people’s health, wellbeing, development and learning 

�� early identification of emerging needs, trends and indicators of concern 
for children

�� establishment of benchmarks to guide and develop integrated whole of 
government responses to children’s issues

�� informed investment and service development in areas of identified need

�� evaluation and impact of initiatives, investments and programs

�� Regular reporting of child and youth health, 
development, learning and wellbeing indicators 
in the ACT 

�� Collection of disaggregated data to assess 
needs of particular groups of children and 
young people 

�� Annual reports to Legislative Assembly

building block 5 Services, programs and environments that support children’s optimal 
 development and enhance parental, family and community capacity

Pathway Signposts of success

The ACT Government will facilitate the development of services, 
programs and environments for children and families that are based on 
the principles of: 

�� prevention and early intervention

�� child-centeredness, family and community focus

�� collaboration and coordination

�� strengths-based, inclusive practice

�� evidence and accountability

�� Services are high quality, appropriate and accessible 
to children, young people and their families

�� Services actively seek and incorporate the 
suggestions and feedback of children and families

�� Community perception that services, programs 
and environments are child-friendly

�� Services address the needs of children, families 
and communities who are disadvantaged or 
vulnerable
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building block 6 Effective governance mechanisms across government and the 
 community to give priority consideration to children’s needs  
 and interests

Pathway Signposts of success

A governance system will be established that recognises: 

�� the government’s role in providing strategic leadership  
and coordination

�� children and young people’s right to influence decisions  
about their lives and their city

�� the participation of children and young people in the community

�� coordination and integration of services and policies for children 

�� shared responsibility for the wellbeing of children and 
partnerships between government and the community

�� services and policies for children based on evidence and  
best practice

�� monitoring children’s health and wellbeing to ensure appropriate 
responses to emerging needs and trends

�� intervening early and supporting transitions in the lives of 
children 

�� action and support at all levels of government and the 
community

�� Establishment of Children and Young People’s 
Taskforce as a whole of government governance 
mechanism

�� Structures are established to implement action in 
relation to specific issues or population groups

�� Range of community and government representation 
and expertise on sub-committees and working parties

�� Strategic whole of government initiatives in place to 
improve outcomes for children 

�� Strong government, community and business 
partnerships 

�� Government and community mechanisms in place to 
consult with children and increase their participation 

�� Children and young people’s needs are factored into 
the design of new residential communities

there can be no keener revelation 

of a society’s soul than the way it 

treats its children — Nelson Mandela
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development of a child-friendly city — resources

�� The Canberra Plan: Towards our Second 
Century (2008) provides an overarching 
framework for government strategy and 
policy, and articulates key directions for the 
city’s continued prosperity by responding to 
new challenges including climate change, 
water security, housing affordability and 
skills shortages. www.cmd.act.gov.au/
policystrategic/socialplan

�� Building our Community: The Canberra 
Social Plan 2004–2014 (2004) expresses 
the ACT Government’s vision to become a 
place where all people reach their potential, 
make a contribution and share the benefits 
of our community. www.cmd.act.gov.au/
policystrategic/socialplan 

�� The Canberra Spatial Plan provides strategic 
directions for the development of Canberra 
with goals to balance economic development, 
provision of housing, infrastructure, services 
and facilities with maintaining healthy 
environment and our heritage.  
http://apps.actpla.act.gov.au/spatialplan/
introductory/index.htm 

�� ACT Children’s Plan 2004–2014 guides 
decisions by the government and non-
government sectors about policies, programs 
and services for children up to 12 years of 
age. www.children.act.gov.au 

�� Young People’s Plan 2009–2014 is a 
statement of commitment by the ACT 
Government to work in partnership with 
young people and key stakeholders to 
improve outcomes for young people in  
the ACT aged 12–25 years.  
http://youth.act.gov.au/cms/ 

�� ACT Women’s Plan 2010–2015 provides a 
framework through which to focus strategies 
aimed at improving the quality of lives for 
all women and girls, particularly isolated or 
marginalised women and girls. www.dhcs.
act.gov.au/women 

�� ACT Multicultural Strategy 2010–2013 
ensures the development and promotion 
of diverse cultures of the people living in 
Canberra. www.dhcs.act.gov.au/matsia/
multicultural 

�� The ACT Government Policy Framework 
for Children and Young People with a 
Disability and their Families (2009) is a 
policy framework for children and young 
people under the age of 18 in the ACT who 
have a disability that results in an ongoing 
need for support in core activity areas.  
www.dhcs.act.gov.au

�� Best Start to Life: The Importance of Early 
Childhood Education (2007) provides a 
framework for early childhood education in 
the ACT. www.det.act.gov.au/__data/assets/
pdf_file/0011/22214/TheBestStartinLife.pdf 

act policies and 

frameworks 
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�� Early Childhood Schools – A framework 
for their development as learning and 
development centres for children (birth to 
eight) and their families (2007) provides a 
framework for early childhood schools in the 
ACT www.det.act.gov.au/__data/assets/pdf_
file/0005/23855/Early_childhood_schools_
final_web.pdf 

�� Every Chance to Learn Curriculum 
Framework for ACT Schools: Preschool to 
Year 10 (2006) http://activated.act.edu.au/
ectl/index.htm 

�� Playground Policy and Playspace Strategy 
(2007) aims to enable improved recreational 
amenity and flexibility in play space design 
and redevelopment in response to changing 
circumstances including demographic change 
and user need.  
www.tams.act.gov.au/live/about_our_
department/community_engagement/
community_engagement_activities_
and_events/accessible_and_inclusive_
playgrounds_in_the_act_draft_strategy 

�� The Social Compact (2004) sets out the 
relationship between government and 
community sectors. www.actcoss.org.au/
publications/SocialCompactFINAL.pdf 

�� Sharing the benefits of our community —
Building community inclusion in Canberra 
provides an end of term report of the ACT 
Community Inclusion Board 2008–009 
www.cmd.act.gov.au/__data/assets/pdf_
file/0017/3572/CIB_sharing_benefits.pdf 

�� Investing in Early Intervention for 
Young Children scopes early intervention 
approaches for young children (pre-natal 
to eight years of age) and their families in 
the ACT. www.cmd.act.gov.au/community-
inclusion/publications 

�� Hearing Young Children’s Voices: 
Consulting with children birth to eight 
years of age reports on the themes and 
process of consultation used to develop the 
original ACT Children’s Plan and to engage 
with young children. www.children.act.gov.
au/documents/under5report.pdf 
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national policies 

and frameworks 

�� National Early Childhood Development 
Strategy — Investing in the Early Years 
(2009) aims to building an effective early 
childhood development system in Australia 
that will contribute to the nation’s human 
capital and productivity. www.deewr.gov.au/
EarlyChildhood/Policy_Agenda/Pages/EarlyCh
ildhoodDevelopmentStrategy.aspx 

�� Early Years Learning Framework (EYLF) is 
a curriculum framework for people working 
and caring for children in the early years.  
www.deewr.gov.au/EarlyChildhood/
Policy_Agenda/Quality/Pages/
EarlyYearsLearningFramework.aspx 

�� National Quality Agenda for early 
childhood education and child care aims 
to develop an integrated national system 
adopted by all states and territories; a 
national quality standard system. www.
deewr.gov.au/EarlyChildhood/Policy_Agenda/
Quality/Pages/home.aspx 

�� National Early Years Workforce Strategy 
aims to improve recruitment and retention 
of the early childhood workforce, develop 
pathways that reward and support the best 
workers and raise the level of qualifications. 
www.deewr.gov.au/EarlyChildhood/Policy_
Agenda/EarlyChildhoodWorkforce/Pages/Nati
onalEarlyYearsworkforcestrategy.aspx 

�� National Framework for Protecting 
Australia’s Children 2009–2020 aims to 
build parenting and community capacity 
to care for children and reduce child 
abuse over time. www.coag.gov.au/
coag_meeting_outcomes/2009-04-30/docs/
child_protection_framework.pdf 

�� Closing the Gap on Indigenous 
Disadvantage and National Indigenous 
Reform Agreement aims to address 
Indigenous disadvantage across in the 
areas of early childhood, schooling, 
health, economic participation, healthy 
home, safe communities, and governance 
and leadership. www.fahcsia.gov.au/sa/
indigenous/pubs/general/Documents/
closing_the_gap/p3.htm 

�� A Stronger Fairer Australia – a new social 
inclusion strategy – 2010 sets out the 
Australian Government’s vision and strategy 
for social inclusion, now and into the future. 
www.socialinclusion.gov.au/Pages/default.
aspx 
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evidence-based and accountable

the plan as a tool for change
Principles of the act children’s Plan: 

Prevention and early intervention

child-centred, family and community focused

collaborative and well-coordinated

strengths-based and inclusive
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The release of the ACT Children’s Plan 2004–
2014 43 in 2004 was a landmark step in making 
the needs of children paramount in the ACT and 
in focussing the collective efforts of government 
and communities to address children’s needs.

The plan was the culmination of extensive 
surveys and consultations with children, families 
and children’s professionals. Their voices and 
ideas were captured in the Hearing Young 
Children’s Voices: Consulting with children  
birth to eight years of age document. 44

The 2004 plan was instrumental in raising 
awareness of the compelling evidence on early 
brain development and what is needed to foster 
children’s healthy development and wellbeing. 

The plan also challenged us to think holistically 
about the interconnectedness of children with 
their families and communities, and to consider 
the range of environments that are either 
protective or harmful to children’s health and 
wellbeing. 

The plan alerted us to the intrinsic value children 
bring to our lives and to our community in the 
here and now, and not just their potential as 
future adults and citizens.

The plan articulated a vision that….

our children are active citizens 

capable of making exciting and diverse 

contributions to enhance the vibrancy 

and prosperity of canberra 

The plan established five principles whose 
purpose was to help drive the cultural and 
organisational changes required to collectively 
achieve this vision.

The plan included Priorities and Actions 2004–
2009, a summary of actions and programs the 
ACT government departments committed to 
undertake, with their partners in the community 
sector.

All elements of the plan were put in place to 
drive cultural change, to build capacity and 
infrastructure and to coordinate efforts in the 
delivery of services for the benefit of children 
and their families

The plan was comprehensive in its approach to 
influence change in thinking, priority setting, 
how and what services are delivered, and how 
government and community work together for 
the benefit of children.
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achievements since the launch of the plan

At this half-way point, there are many markers 
to indicate the significant progress that has 
been made towards realising the vision and 
refocusing the way we work to provide services 
that are more closely aligned with the principles 
of the plan.

In 2004, the terms ‘child-centred’ or ‘family-
focused’ were new concepts. These concepts 
have been incorporated into our policy and 
practice, becoming intrinsic to the way we work 
across departments, organisations and the 
community.

In 2004, we had individual services and 
departments delivering important programs, 
albeit independently. In 2009 we now have a 
range of collaborative and integrated projects 
and services that are built from a commitment 
to form partnerships between community and 
government.

We also have an innovative platform of 
universal services in the ACT to enhance child 
development and family support. Our Child and 
Family Centres and Early Childhood Schools 
provide a one-stop shop of early intervention 
programs, as well as targeted services to those 
who are most vulnerable. These services and 

programs, along with the others summarised in 
this document did not exist in the ACT in 2004.

In addition to facilitating the development 
of new services, programs and policies, 
the ACT Children’s Plan was a catalyst for 
the development of a whole-of-government 
committee to ensure children’s needs are 
up front and foremost in the decisions 
made by government. The ACT Children’s 
Plan Interdepartmental Committee (IDC), 
with membership of senior level executives 
from every ACT Government department, 
met regularly to drive strategic change and 
coordination within government. 

This IDC has worked to keep the principles and 
vision of the plan alive and to ensure that new 
and emerging needs and issues for children 
were considered and addressed. This IDC has 
reviewed progress against the commitments to 
determine new priorities and directions. This 
process has led the IDC to set its top priority 
to build Canberra as a child-friendly city, in line 
with the UNICEF Child-friendly Cities Initiative. 

The following pages provide an overview of the 
programs, services and policy changes that 
have been implemented since 2004. 

We need to 

fundamentally 

change attitudes, 

individually and 

as a community, 

so that our 

children are this 

country’s top 

priority.

Fiona Stanley, 
Canberra’s Child 
September 2009 
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children 
now and in the future
outcomes:

�� Increased life expectancy at birth

�� Improvement in child physical development

�� Improvement in child social and emotional development

�� Increased literacy and numeracy for ACT students



Priority 1 improve the health and wellbeing of our children

Strategies Key actions

�� Provide accessible maternal and child health 
services and screening programs

�� Work with targeted communities, including 
Aboriginal and Torres Strait Islanders 
to promote and deliver early childhood 
programs

�� Create partnerships between government and 
non- government providers responsible for 
services for children

�� Provide accessible maternal and child health 
services and screening programs

�� Create partnerships between government and 
non-government providers responsible for 
services for children

�� Establishment of two Child and Family Centres, Gungahlin and 
Tuggeranong (DHCS)

�� Partnership between Child, Youth and Womens Health Program and the 
Child and Family Centres for the provision of maternal and child health 
services within the centres (ACT Health and DHCS)

�� Introduction and expansion of the Newborn Hearing Screening program 
(ACT Health)

�� Introduction of the Parenting Enhancement Program to support vulnerable 
families in the first year of their child’s life (ACT Health)

�� Expansion of the dental health service for Aboriginal and Torres Strait 
Islander children (ACT Health)

�� Introduction of screening for post natal depression for pregnant women at 
20 weeks gestation and for mothers after birth (ACT Health)

�� Maternal and child health clinics provided at the Junction Youth Health 
Centre for young parents (ACT Health) 

�� Planning for the development of the new Women’s and Children’s Hospital 
(ACT Health) 

�� Review of the Child and Adolescent Mental Health Service 
(CAMHS, ACT Health) 

�� Development of the Children of Parents with a Mental Illness (COPMI) 
program which identifies and supports families where a parent has a 
mental illness (ACT Health)

�� Development of the Perinatal Mental Health Service, which provides 
consultation and treatment to parents with a mental illness during the 
perinatal period (ACT Health)

�� Use of playground and soothing environment at the Child at Risk Health 
Unit to ensure children feel welcomed and valued while at the unit 
(ACT Health) 

�� Establishment of IMPACT program (see priority 6)
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Priority 2 Promote healthy lifestyles

Strategies Key actions

�� Enhance the abilities of families to 
make healthy choices for children

�� Promote nutrition programs in schools 
and other settings

�� Ensure participation in sport and 
recreation programs by all children 

�� Enhance the abilities of families to 
make healthy choices for children

�� Promote nutrition programs in schools 
and other settings

�� Ensure participation in sport and 
recreation programs by all children

�� Development of a partnership between Child and Family Centre, Gungahlin 
Marketplace and G shopping centre to provide school holiday programs (DHCS) 

�� Introduction of Good Sports Territory Program (TAMS)

�� Introduction of Kids at Play Program (TAMS)

�� Introduction of Namadgi National Park school holiday program (TAMS)

�� Redevelopment of Tidbinbilla Nature Discovery Centre (TAMS)

�� Funding of Walking School Buses (ACT Health)

�� Implementation of Go for 2 and 5 — Fruit and Vegetable campaign (ACT Health) 

�� Development of Kids at Play — Active Play and Eating Well Project (Sport and 
Recreation and ACT Health)

�� Enhancement of Tuckatalk in Schools program through partnership between 
Department of Education and Training, Heart Foundation, out of school hours 
carers and parents (ACT Health)

�� Introduction of programs for parents and carers to enhance family nutritional 
practices (ACT Health)

�� Installation of a Liberty Swing at the Black Mountain Peninsula for people in 
wheelchairs or disabilities (TAMS)

�� Construction of a sensory play space and garden in O’Connor (TAMS)

�� Development of Healthy Parks: Healthy People initiative and Round Town 
program (TAMS)

�� Education, training and funding partnerships provided to the sport and 
recreation industry to help increase physical activity opportunities for children 
with quality places for children to play/participate. This has included targeted 
Aboriginal and Torres Strait Islander and culturally and linguistically diverse 
programs (TAMS)

�� Support provided to Children’s Physical Activity Foundation to help increase 
physical activity participation and awareness within ACT Primary Schools and 
the connectivity of this participation into the out-of-school environment (TAMS)
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Priority 3 nurture children’s development as the foundation for life long learning

Strategies Key actions

�� Provide access to early childhood 
development programs from birth, 
particularly for targeted communities and 
children with delays and disabilities

�� Engage all students in learning through a 
broad range of inclusive, contemporary, 
challenging and relevant programs

�� Foster effective transitions between home, 
children’s education and care services and 
schools

�� Support and enhance children’s social skills 
and emotional development

�� Improved drop in services for children where there is concern about 
speech and language and gross motor skills (additional locations and 
hours) (DHCS) 

�� Ongoing professional development for teachers, childcare workers and 
parents regarding the value of play and child development. (DHCS)

�� Development of the Autism Assessment and Family Support Service 
(DHCS)

�� Introduction of Paint and Play Playgroups (DHCS)

�� Increased Koori Preschool programs (DET) 

�� Commencement of speech therapy services at Koori Preschools (DHCS)

�� Developed School Readiness Pilot Project (DET) 

�� Release of The Best Start in Life on the importance of early childhood 
education and Towards 2020: Renewing Our Schools (DET)

�� Development of four Early Childhood Schools (DET) 

�� Development of pilot project for Out of School Hours Care for Preschool 
Children (DHCS) 

�� Establishment of the Specialised Children and Young People’s Equipment 
Loan Service to enhance the ability of children with a special need to be 
more independent, more mobile and better able to communicate (DHCS)

�� Introduction of 2009 Artists-in-Schools (early childhood) programs (CMD)

�� Children’s programs delivered through ACT Key Arts Organisations and 
community arts centres

�� Provision of annual parents sessions on topics including literacy and 
reading for children, healthy food for babies and young children, child 
development, children’s speech and language acquisition  
(ACT Library and Information Service, TAMS)
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Priority 4 Provide quality education for all children

Strategies Key actions

�� Improve the literacy and numeracy outcomes 
for ACT children

�� Provide a quality, contemporary curriculum

�� Ensure all students have access to diverse 
and challenging programs to meet specific 
needs

�� Support learning based on individual needs 
of children including those at-risk or with 
disabilities

�� Implementation of 12 hour week for ACT preschoolers (DET)

�� Provision of professional learning opportunities for staff that focus on 
supporting students and their families (DET)

�� Implementation of the ACT Sustainable School Initiative (TAMS)

�� Introduction of Student Centred Appraisal of Need for students with a 
disability (DET) 

�� Release of Every Chance to Learn Curriculum Framework for ACT 
Schools: Preschool to Year 10 DET)

�� Introduction of 2009 Artists-in-Schools (early childhood) programs (CMD)

�� Provision of early literacy programs in libraries such as Giggle and Wiggle 
for babies, Story time for young children, Bookstart partnership program 
providing early intervention/support for children from birth  
(ACT Library and Information Service, TAMS)

�� Provision of online tutor program Your Tutor for children 
(ACT Library and Information Service, TAMS)

�� Provision of Chief Ministers Reading Challenge, COOL Awards (Canberra’s 
Own Outstanding List) and  Summer Reading Club to encourage children 
reading (ACT Library and Information Service, TAMS)
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children  
and their families
outcomes:

�� Increased parental health and wellbeing

�� Reduced risk of harm for vulnerable children

�� Reduction in the proportion of ACT families on low incomes 
who experience housing stress
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Priority 5 enhance parents’ confidence and skills in their parenting roles

Strategies Key actions

�� Improve access and information sources  
that increase the capacity of parents to 
nurture and care for their children

�� Enhance the capacity of services to identify 
risk factors and support families

�� Work with families for the future needs of 
their child with additional needs

�� All non-government organisations funded by ACT Health have a 
requirement in their Service Funding Agreement to prepare and implement 
a written child protection policy (ACT Health)

�� Maternal and child health involvement in targeted programs, including 
the Blue Star Clinic that links families with drug issues to community 
supports, and the CCCares program for young parents (ACT Health)

�� Development of Topical Talks for Terrific Parents parenting and community 
education strategy (DHCS)

�� Introduction of the Is Your Toddler Talking program for parents concerned 
about the language development of young children (DHCS)

�� Introduction of Over The Trolley community development initiative (DHCS)

�� Development of Parent and Infants Relationship Support group (PAIRS) to 
improve parent/infant interaction (DHCS)

�� Perinatal mental health improvements with a perinatal intake service and 
weekly clinics (ACT Health)

�� Health Promotion activities to raise awareness of Children of Parents with 
a Mental Illness (ACT Health)

�� Establishment of Poppy Play group for parents with a mental illness 
(DHCS)
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Priority 5 enhance parents’ confidence and skills in their parenting roles (continued)

Strategies Key actions

�� Improve access and information sources  
that increase the capacity of parents to 
nurture and care for their children

�� Enhance the capacity of services to identify 
risk factors and support families

�� Work with families for the future needs of 
their child with additional needs

�� Establishment of Growing Healthy Families Aboriginal and Torres Strait 
Islander community development project (DHCS)

�� Establishment of Child Emotional Health and Wellbeing Clinics at Child and 
Family Centres (DHCS) 

�� Development of Women and Children’s Policy to govern the cohabitation of 
children with their mothers at Alexander Maconachie Centre (JACS) 

�� Development and implementation of Children of Parents with a Mental 
Illness (COPMI) policy (ACT Health)

�� Facilitation of Children of Parents with Mental Illness (COPMI) workshops 
and ‘What about me? workshops for community and government sectors 
(DHCS, ACT Health) 

�� Establishment of the ACT Children of Parents with a Mental Illness (COPMI) 
Steering Committee (ACT Health)

�� Trial of a Support and Risk Assessment (SARA) for Children and Young 
People in an acute psychiatric setting (ACT Health and DHCS)

�� Provision of short term education sessions for Children of Parents with a 
Mental Illness (COPMI) as an early intervention measure (DHCS)

Many children have decisions made about them without their 

views being taken or needs properly considered. for disadvantaged 

and socially excluded families this can be even more acute.   

www.scotland.gov.uk/library3/social/css-00.asp

Ach ie veme n ts — wh at h as ch ange d s i nc e 2004?30



Priority 6 coordinate approaches to planning and service delivery

Strategies Key actions

�� Provide integrated services in identified 
locations and communities to support 
families and children

�� Utilise targeted approaches to identified 
communities and locations including 
Aboriginal and Torres Strait Islander 
communities

�� Provide joint professional training programs 
to enhance skills, collaboration and child-
centred approaches

�� Establishment of the ACT Children’s Plan Interdepartmental Committee 
(DHCS)

�� Introduction of the Integrated Multi-agencies for Parents and Children 
Together (IMPACT) program, a mental health and opiate replacement 
support project (ACT Health and DHCS) 

�� Development of the Integrated Family Support Program (DHCS)

�� Establishment of Integrated Services Delivery for Aboriginal and Torres 
Strait Islander people (DHCS) 

�� Development of whole of government Complex Case Management Project 
(DHCS) 

�� Development of Sharing Responsibility: A framework for service 
collaboration for the care, protection and wellbeing of children and young 
people in the ACT (DHCS) 

�� Establishment of the ACT Children’s Services Forum and Workforce Sub-
Committee, and Childcare Availability Sub-Committee to build capacity 
and improve coordination across the ACT childcare sector (DHCS) 

�� Release of ACT Children’s Services Workforce Issues Report (DHCS) 

�� Development of Children Affected by Parental Incarceration report (DHCS)

�� Establishment of Schools Transport Liaison Committee to provide advice 
and guidance on the transport needs of ACT schools (TAMS) 
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Priority 6 coordinate approaches to planning and service delivery

Strategies Key actions

�� Provide integrated services in identified 
locations and communities to support 
families and children

�� Utilise targeted approaches to identified 
communities and locations including 
Aboriginal and Torres Strait Islander 
communities

�� Provide joint professional training programs 
to enhance skills, collaboration and child-
centred approaches

�� Establishment of the ACT Children and Young People’s Data Outcomes 
Monitoring Sub-Committee (DHCS) 

�� Release of report Investing in Early Intervention for Young People that 
scopes early intervention approaches for young children (pre-natal to eight 
years of age) and their families (CMD) 

�� Release of summary report Inclusive Practices: ACT Prisoners and their 
Families (CMD)

�� Establishment of ASD Interdepartmental Working Group to address cross 
agency services issues for children with an autism spectrum disorder 
(ASD) (DHCS) 

�� ACT rollout of national Australian Early Development Index (AEDI) (DET) 

�� Development of ACT Early Childhood Platform (DHCS) 

�� Establishment of a Child-friendly Cities Sub-Committee (DHCS) 

�� Development of the ACT Government Policy Framework for Children and 
Young People with a Disability and their Families (DHCS) 

�� Development of the ACT Health Capital Asset Development Plan that will 
ensure the needs of children and family’s are incorporated into the design 
of the new women’s and children’s hospital (ACT Health)

�� Establishment of the ACT Health Children and Young People’s Health 
Reference Group (ACT Health)
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Priority 7 improve child protection and care

Strategies Key actions

�� Provide child protection systems with timely 
responses

�� Provide culturally appropriate and relevant 
care and protection services for Aboriginal 
and Torres Strait Islander communities

�� Introduction of health screens for children entering out-of-home care (ACT 
Health and DHCS) 

�� Introduction of health needs assessments for children in the care and 
protection system who are living at home (DHCS)

�� Establishment of Aboriginal and Torres Strait Islander Services (ATSIS) 
unit within the Office of Children, Youth and Family Support (DHCS)

�� Development of the Family Centred Flexible Intensive Response Model – 
AFFIRM for young people aged 10–20 years with a disability with high and 
complex needs (DHCS) 

�� Development of Indigenous Cultural Congruent Practice Paper (DHCS) 

�� Vulnerable Families Project to improve outcomes for vulnerable families 
(DHCS) 

�� Development of a Working with Vulnerable People Checks centralised 
system for background checking of people working with vulnerable people 
in the ACT (JACS and DHCS) 

�� Development of the Sexual Assault Reform Program (SARP) as a multi 
agency response to improve the way criminal justice agencies respond to 
sexual assault in our community (JACS) 

�� Development of the ACT CCTV Project to provide closed circuit television 
systems for public safety at entertainment precincts and at places of mass 
gathering (JACS) 

�� Provision of support and training in ‘sport ethics’ to help the sport and 
recreation industry foster a safe environment for children’s participation, 
free of harassment (TAMS)
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Priority 8 improve housing options for children and families

Strategies Key actions

�� Implement measures in response to the 
Report of the Affordable Housing Taskforce

�� Implement The Homelessness Strategy in 
partnership with community organisations

�� Commissioning of Finding their way home: Children’s Experience of 
Homelessness Project research

�� Development of toolkit and resources for workers in homelessness 
services in partnership with the Institute of Child Protection Studies 
(DHCS) 

�� Development of report Needs Analysis of Children Living in Public 
Housing ACT to inform policy, procedures and practices in the assessment 
and allocation of properties to families with children (DHCS)

�� Identifying the needs of families with children, children at risk and women 
with or without children fleeing domestic violence in the eligibility criteria 
for Priority Housing assessments to access public housing (DHCS)
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children  
and their communities
outcomes: 

�� Maintenance of the proportion of Canberrans attending and 
participating in community, sporting and cultural events

�� Increased number of child oriented facilities and activities

�� Increased accessibility of transport

�� Increased community safety

�� Increased number of programs and initiatives that assist 
employees in achieving work/life balance
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Priority 9 strengthen the community to support and respond to children and families 

Strategies Key actions

�� Ensure Canberra’s environment is safe, 
attractive and accessible to children and their 
families

�� Create partnerships for innovative programs 
and services

�� Provide accessible public transport

�� Support a multicultural community

�� Appointment of a Commissioner for Children and Young People (JACS)

�� Provision of ‘Waste Wise Schools’ workshops for teachers and tours of 
recycling and waste facilities for students (TAMS)

�� Development of the Graffiti Program including graffiti workshops, graffiti 
outreach sessions and hands-on mural painting (TAMS)

�� Development of Playspace Strategy (TAMS)

�� Projects to assess and address road safety at child care centres and 
schools (TAMS)

�� Ensuring quality places to play through the provision of public sports 
grounds, open spaces, pools and sport specific facilities, in partnership 
with sporting and community organisations (TAMS)

�� Provision of programs for children of school age: school holiday activities, 
creative writing workshops, author visits and access to book, audio visual 
and electronic resources (ACT Library and Information Services, TAMS)

ideally, towns and cities should be the site where children socialise, observe and 

learn how society functions. they should also be places where children can find 

refuge, discover nature and find tolerant and caring adults who will encourage 

them to explore and wonder about the world. Karen Malone 
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Priority 10 support people working for and with children 

Strategies Key actions

�� Strengthen professional 
development and joint training 
for those who work with 
children

�� Support and gather evidence 
from national research projects

�� Acknowledge the expertise and 
role of those who work with 
children

�� Provision of professional learning opportunities for staff that focus on supporting 
students and their families (DET)

�� Provision of Child Protection Training for all ACT Health staff (ACT Health)

�� Child Protection Training offered to all staff of non-government organisations funded by 
ACT Health (ACT Health) 

�� Development of collaborative practices between Care and Protection Services and ACT 
Health through interagency meetings and the appointment of two liaison officers (DHCS 
and ACT Health)

�� Secondment of ACT Health Officer to Care and Protection Services to manage projects 
underway that implement the Murray-Mackie Study recommendations (DHCS and ACT 
Health)

�� Development of a training package for school staff around supporting children of parents 
with a mental illness and young carers (DET)

�� Embedding child centred practices in Care and Protection Services (policy and 
procedures) and providing staff with skills workshops on how to engage and 
communicate with children (DHCS) 

�� Development of ACT Children’s Plan Community Network Forums: From Isolation to 
Connection Working with Children and Families (April 2009), Raising Children’s Voices 
(June 2008), Creating Child-friendly Environments (June 2007), Connected Communities 
for Children (February 2007), Awkward Conversations with Children (August 2006), 
Consulting with Children (March 2006), Making Connections (November 2005) (DHCS 
and ACT Health) 

�� Development of the Children of Parents with a Mental Illness (COPMI) Support Services 
Quick guide (MHACT) 

�� Facilitation of Children of Parents with Mental Illness (COPMI) workshops for community 
and government sectors (ACT Health)

�� Facilitation of ‘What about me?’ Children of Parents with Mental Illness (COPMI) 
workshops for community and government sectors (DHCS and ACT)

�� Development of the Children of Parents with a Mental Illness (COPMI) Support Services 
Quick guide (ACT Health)
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Priority 11 support the choices of families in their parental and working roles 

Strategies Key actions

�� Develop flexible work options 
that value the contributions of 
all employees

�� Share commitment and 
responsibility for children with 
employees and families

�� Support parents through work-
based parenting programs

�� Providing improved workplace conditions to support employees in the care of their 
children eg. increased paid maternity and primary care giver’s leave, established paid 
bonding leave and grandparental leave (CMD)

�� Flexible working arrangements to allow a balance between work and carer 
responsibilities (ACTPS)

�� Access to part time hours and job sharing to allow for work/life balance (ACTPS)

�� Access to a free employee support program for counseling (Also available to employee 
family members) (ACTPS)

�� Access to various supports for women who return to work whilst still breastfeeding 
(ACTPS)

�� Establishment of ACT Women’s Return to Work Grants Program (DHCS)

Priority 12 help the community view children as unique and valuable citizens  
 with equal rights 

Strategies Key actions

�� Promote and increase children’s 
participation in the Canberra 
community

�� Improve and enhance programs 
and services in response to 
feedback from children

�� Developing, maintaining and renovating child-friendly facilities for the use of playgroups, 
playschools, child care centres, regional community organisations and other related 
community services
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listening to children — consultation for a child-friendly city
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the act government values the positive 

contribution that children make to the act 

community and is committed to building 

canberra as australia’s child-friendly capital.

increasing opportunities for children to influence 

decisions about their lives and their city and 

to actively participate in their communities is 

an important building block towards building a 

child-friendly city.

hearing children’s ideas and suggestions, and 

then considering them when making decisions are 

fundamental steps in this process.

a child’s sense of connectedness to 

their community enables them to 

contribute to and benefit from all 

their community has to offer.
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As part of a process to revisit the ACT 
Children’s Plan, the ACT Government conducted 
a consultation with children, parents and 
professionals who work with children during 
August and September 2009 to gather their 
ideas on how to build Canberra as a child-
friendly city.

The consultation took several forms ranging 
from completion of survey sheets, submission 
of drawings and quotes, and discussions 
with children, families and workers at sites 
where they were gathered, such as schools, 
playgroups, and child and family centres.

Over 850 responses were received from this 
consultation, reflecting children and adults’ 
depth of creativity and insight and their genuine 
interest in expressing their opinions and ideas.

overview
This consultation process was conducted with 
the support and assistance of childcare services, 
schools, playgroups, local community agencies 
and the Commissioner for Children and Young 
People.

The survey tools were adapted from the work 
undertaken in 2004 to consult with children 
and adults as part of developing the original 
ACT Children’s Plan. The report Hearing Young 
Children’s Voices: Consulting with children birth 
to eight years 45 provides an invaluable resource 
for anyone wanting to consult with children from 
birth to eight years of age.

Examples of the survey tools and the Hearing 
Young Children’s Voices report can be found at: 
www.children.act.gov.au 

…to fail to consult or involve children and  

young people because of an assumed innocence  

is patronising and it does not take into account  

their experiences or competence in making  

difficult decisions Willow, 1997 
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Purpose of listening to children 
The purpose of this document is to: 

�� paint a picture of how we consulted

�� share the ideas of children and adults about 
what they value and what they are concerned 
about

�� capture children and adults suggestions for 
how to make Canberra more child-friendly

�� provide suggestions to improve future 
consultations. 

how we consulted 
During August and September 2009, survey sheets, designed to capture 
ideas on what would make Canberra more child-friendly, were distributed 
broadly to children, families and professionals who work with children.

These survey sheets were also used by professionals who work with 
children to hold discussions and workshops with children and families 
within their services, such as childcare services, schools, playgroups, 
and child and family centres. Professionals used these survey sheets to 
engage with children, foster group discussion, discuss ideas, and debate 
issues affecting the children. Children were given the opportunity to 
complete the survey sheets individually or as part of a larger discussion 
group.

Additional targeted and facilitated consultations were held to gain 
responses from people with special needs or from vulnerable groups to 
ensure that responses were gathered from a representative cross-section 
of ACT children and families. Views from culturally and linguistically 
diverse people, young carers, Aboriginal and Torres Straight Islander 
communities and people with disabilities were gained through these 
targeted consultations. These groups were accessed with the support 
of recreation groups, schools, childcare, family day care, playgroups, 
counselling agencies and child and family centres.
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recreation facilities

Children value Children are concerned about Children’s suggestions for improvement

�� Parks, playgrounds and outdoor  
play areas in Canberra

�� Play areas within walking distance 
from their homes

�� Clean and free play areas

�� Canberra as the nation’s capital —
national icons, Questacon and 
museums

�� Sport, especially the variety of 
sports available

�� Swimming and access to 
swimming pools, lakes and rivers

�� Safety of parks versus appropriate 
equipment to develop safe risk 
taking behaviours

�� Having parks suitable for children of 
all ages from babies to adolescence

�� ‘Unsafe things’ like syringes and 
glass being hidden in tan-bark, 
lakes, rivers, etc

�� Pollution and rubbish inhibiting their 
ability to use and enjoy outdoor 
settings in Canberra

�� Cost of recreational activities

�� Fences around parks

�� Sections of parks for different age 
groups

�� ‘Soft-fall’ surfaces at parks

�� Clean up the lakes to make them more 
amenable for play and swimming

�� Free or cheap activities for children 
and families

�� Additional sports venues to be opened 
eg. swimming pools

�� Build a beach and theme park in 
Canberra

What is 

important 

to children

Seven hundred and twenty-five (725) children provided responses to the  
ACT Children’s Plan consultation — completing the survey individually, in pairs, 
or in friendship or class groups at school, childcare or playgroups. 

The survey included open-ended questions and a section for drawings and quotes. 
Questions were designed to find out what children valued or were concerned about, 
and what they thought would make Canberra more child-friendly. The themes which 
emerged from the children’s responses are presented in order of higher number of 
responses at the top of each table.
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Personal safety

Children value Children are concerned about: Children’s suggestions for improvements

�� Their safety

�� Community safety

�� Safety houses

�� Strangers and being kidnapped

�� Bullying

�� Not feeling safe on Canberra’s 
streets

�� Safety at playgrounds and schools

�� Children being hit

�� Use of drugs, smoking and alcohol 

�� More street lighting

�� Anti-bullying campaigns and strategies

�� Higher adult and police presence

�� Fences around schools

�� More safety houses

�� More focus on child protection

�� Banning substances such as drugs, 
cigarettes and alcohol 

road safety

Children value Children are concerned about Children’s suggestions for improvements

�� Their safety

�� Community safety

�� Safe roads

�� Public transport

�� Road safety

�� Being a pedestrian on Canberra’s 
roads

�� Speeding cars and road safety

�� Overuse of cars and impact on 
environment

�� Reduction in car speeding

�� Increase in pedestrian crossings, foot 
paths and walking school buses

�� Road safety campaigns, teaching 
pedestrian skills

�� Increase public transport in Canberra

�� Free or cheap bus travel for children

�� Alternative public transport options, 
eg. trams, monorails
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 unpolluted environments

Children value Children are concerned about Children’s suggestions for improvements

�� The natural setting and surrounds 
of Canberra

�� Outdoor areas for play

�� Clean, well-maintained and safe 
outdoor areas

�� The environment

�� Pollution

�� Cleaning up of graffiti

�� Clean lakes and rivers for swimming 
and play 

Participation

Children value Children are concerned about Children’s suggestions for improvements

�� Their opinions being sought

�� Participating in consultations

�� Tokenistic consultation

�� Not being given enough 
opportunities to contribute

�� Not being listened to

�� Being bossed around 

�� Having no power

�� Children’s representative in  
the Assembly

�� Regular children’s consultation  
and surveys

�� Having a government helpline or web 
presence specifically for children

�� More consultation opportunities  
for children and young people 
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obesity / healthy lifestyle

Adults value

�� Healthy children 

�� Healthy lifestyles

Adults are concerned about

�� Increased numbers of overweight 
and obese children

Adults suggestions for improvements

�� Access to good nutrition

�� Access to physical activities and sport for children at 
home and school

recreation and community activities

Adults value

�� Parks, playgrounds 
and outdoor play areas

�� Community events

�� Sports programs

�� Community 
connectedness

Adults are concerned about

�� Access, safety and cost of 
recreation and community 
activities

�� Tolerance

�� Community connectedness

�� Intergenerational interactions

Adults suggestions for improvements

�� Improve existing outdoor and recreational play areas

�� Well-planned future outdoor areas and play areas

�� Neighbourhood playgrounds within walking distance 
from their homes 

�� Safer playgrounds with the inclusion of shade cover, 
soft-fall and fences 

�� Less standardised playgrounds that allow more 
creative play, exploration and safe risk taking 
behaviours 

�� Cheap or free family and community outdoor and 
sporting events 

What is 
important 
to adults

One hundred and thirty-six (136) adults, comprising parents, carers, grandparents 
and professionals who work with children, provided responses to the ACT Children’s 
Plan consultation. These adults completed the survey sheets in settings such as 
playgroups and parents groups, through one-on-one discussions with project staff 
or by individually returning the survey sheets via professionals, email or post. The 
survey sheets provided adults with the opportunity to respond to a range of open-
ended questions. Themes with a higher number of responses are presented at the top 
of each table.
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childcare

Adults value

�� Quality childcare

�� Accessible childcare

�� Choice in childcare 
settings for their 
children

Adults are concerned about

�� Cost of childcare

�� Quality of childcare

�� Accessibility of childcare

�� Staff turnover and staff training

Adults suggestions for improvements

�� Incentives to attract and retain quality childcare 
workers

�� Government assistance with funding childcare 
centres 

health care

Adults value

�� Access to quality 
health care

�� Support with parenting

Adults are concerned about

�� Cost of services

�� Waiting times and waiting lists

�� Lack of support services for 
primary school aged children

�� Access to supports for children 
with special needs 

Adults suggestions for improvements

�� More GPs and dentists in Canberra

�� Free or bulk-billing of children for all health services

�� Reduction in waiting times

�� Expansion of services such as Maternal and Child 
Health and Therapy ACT

�� Expansion of support services beyond the toddler years

Parenting support

Adults value

�� Parenting support 
services

�� Child and Family 
Centres and Parentlink

�� Timely assistance 

�� Quality services

Adults are concerned about

�� Publicity and access to parenting 
programs

�� Lack of support for parents of  
8–12 year olds

�� Waiting lists

�� Costs

�� Supports for children with  
special needs

Adults suggestions for improvements

�� Websites and email distribution lists (based on 
children’s ages) regarding parenting programs 

�� Increase in services for parents of 8–12 year olds

�� Free services

�� Additional support for children with special needs
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Personal safety

Adults value

�� The safety of their 
children

�� Their safety

�� Community safety

Adults are concerned about

�� Safety at schools

�� Bullying

�� Community safety

�� Child protection issues, family 
violence, abuse and neglect

Adults suggestions for improvements

�� Develop safe play spaces 

�� ‘Stranger danger’ education campaigns 

�� Safety education and safety houses

�� Fences built around schools

�� Anti-bullying measures

�� Community responsibility towards child protection

road safety

Adults value

�� Safe roads

�� Pedestrian safety

Adults are concerned about

�� Speeding on roads

�� Canberra being a car friendly and 
not a child-friendly city

Adults suggestions for improvements

�� Educating children on road-safety

�� Building safer roads

�� More pedestrian crossings

�� More ‘active transport’ eg. additional bike and 
pedestrian paths

education 

Adults value

�� Quality free public 
education

�� Holistic educational 
opportunities in 
schools

Adults are concerned about:

�� Access

�� Funding for public schools

�� School closures

�� Support for children with special 
needs

Adults suggestions for improvements

�� Better funded public schools

�� Availability of quality education for all in Canberra

�� Promotion and teaching of diversity and equity in 
schools 

�� Reduced waiting lists and increased access for 
children with special needs in education settings
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steps in how we consulted 
development phase

Step Timing What we did

Research 2 weeks �� Reviewed previous ACT Children’s Plan and Hearing Children’s Voices 
consultation document 

Development of 
working group

Ongoing �� Seconded project officer (2 days per week for 10 weeks)

�� Established working group representing ACT Health, DHCS and the 
Children and Young People’s Commissioner

Time line 
development

2 weeks (concurrent) �� Developed consultation plan including promotion and communication 
strategy, timeline and milestones, and partners and stakeholders 

�� Set fortnightly working group meetings

Survey and 
advertising  
material 
development

3 weeks (concurrent) �� Designed survey sheets using child-friendly fonts and colours

�� Designed consultation advertising material — emails, letters, website

�� Sought buy-in from relevant committees and forums

�� Piloted survey tools with key early childhood professionals

�� Developed two tiered consultation approach — children and adults 

Publicity Initial 2 weeks 
(ongoing)

�� Disseminated materials through internet, networks, email, snail mail, 
relevant committees and forums, partners and stakeholders, and 
local media: ACT Community Development Network mailing list; ACT 
Children’s Services mailing list; ACT Multicultural e-News Bulletin; 
Community Network Forum Mailing List; ACT Ethnic Schools; ACT Public 
Service Indigenous Network; and ACT Whole of Government email

Reporting 
mechanisms 

Fortnightly (ongoing) �� Provided updates regularly to working group, executive, relevant 
committees and forums, partners and stakeholders 
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steps in how we consulted (continued)

implementation phase

Step Timing What we did

Coverage 6 weeks �� Engaged partners and stakeholders to ensure representative sample  
of Canberra population

Networks 8 weeks — 2 weeks to 
engage networks and 
6 weeks for networks 
to administer surveys

�� Engaged partners and stakeholders through their networks to 
disseminate survey sheets and implement workshops 

�� Briefed professionals who facilitated workshops 

�� Conducted face-to-face consultations and workshops

Database 8 weeks (ongoing) �� Developed data base

analysis and report writing phase

Step Timing What we did

Data entry 4 weeks (concurrent) �� Developed spreadsheet for recording and analysis of data

Analysis 4 weeks (concurrent) �� Utilised spreadsheets to illicit themes and frequencies of responses

Report writing 4 weeks (concurrent) �� Gained feedback and editing on draft documents 

�� Presented data to relevant committees and forums
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things to consider when consulting with children

During the development phase

�� Learn from the experiences of those 
who have consulted with children 
before 

�� Plan consultation processes to allow 
sufficient time and resources 

�� Invest time in building relationships 
with partners and networks

�� Pilot survey tools with children and 
adults — especially to ensure clarity  
of questions and language

�� Ensure children have opportunity 
to provide responses in a range of 
ways eg drawings, quotes

�� Collect demographic details on 
surveys to improve analysis later 

�� Gain high-level departmental 
and agency commitment for the 
consultation

�� Ensure web presence so participants 
and partners can source additional 
information

�� Develop targeted consultation to 
harness ideas of hard to reach 
groups 

�� Develop mechanisms for participant 
feedback

During the implementation phase

�� Building relationships and rapport 
with children is vital and takes time 
�� Harness the support of trusted 

adults (parent, carer) to assist with 
consulting with children 

�� Engage professionals known to 
children to assist with their differing 
ages, abilities and literacy 

�� Build on the invaluable skills of early 
childhood professionals and those 
who work with children

�� Encourage workshop activities that 
facilitate children’s discussion, 
questions and creative expression

�� Encourage children to participate 
individually, in pairs or in groups 

�� Measure the representativeness of 
consultation by matching survey 
responses against demographic data 

�� Thank and acknowledge participant’s 
contribution 

�� Maintain database of survey 
responses, demographic data, 
service contributions

During the analysis and reporting phase

�� Use web-based survey format to 
streamline data entry

�� Allow sufficient time for data entry 
and analysis

�� Enter data from outset as completed 
consultations received

�� Use research software packages to 
assist with data analysis

�� Provide feedback to children 
and adults participating in the 
consultation
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The ACT Children’s Plan defines a child as someone up to 12 years of age. In the 
ACT, this age group numbers 55 735 children or 16 per cent of the population. 

Seventy-six children participated in face-to-face consultations and over 700 children 
responded through schools, childcare and playgroups. Quantifying the exact 
number is difficult due to the flexible nature of the consultations such that some 
children completed the survey in pairs, friendship groups or as whole class groups.

Who was 
involved in the 
consultation?

Participating agencies These professionals, agencies and groups contributed to consultations.

�� Aboriginal Community Development 
Officer – GCFC

�� Arawang Primary School

�� Aboriginal and Torres Strait Islander 
Community Development Worker

�� Australian Institute of Sport 
Caretaker’s Childcare Centre

�� Barnardo’s

�� Belconnen Community 
Services – Children’s Services

�� Belconnen Family Day Care

�� Beryl Women Inc

�� Binara Early Childhood Centre

�� Child and Adolescent Mental  
Health Service

�� Carers ACT

�� Child at Risk Health Unit

�� Chinese Early Childhood Centre

�� Communities@Work – In Home Care

�� Companion House

�� Defence Community Organisation

�� Early Childhood Schools

�� Families ACT

�� Forrest After School Care

�� German Australian Playschool

�� Gungahlin Child and Family Centre

�� Gungahlin Regional Community 
Services

�� Hawker Primary School

�� Kinship Care – Office for Children 
Youth and Family Support 

�� LITMUS and CYCLOPS (Anglicare)

�� Maternal and Child Health

�� Multicultural, Aboriginal and  
Torres Strait Islander Affairs

�� Northside Community Services

�� Paediatrics at The Canberra Hospital

�� Paint and Play – Chifley

�� Paint and Play – Kambah

�� Paint and Play – Richardson

�� Schools as Communities – Northside

�� Schools as Communities – Southside

�� St Anthony’s Out of School Care

�� St Vincent De Paul

�� Therapy ACT

�� Tuggeranong Child and Family Centre

�� Wiradjuri Childcare – University of 
Canberra

�� Woden / Weston Creek Family Day Care

�� YWCA Family Day Care 
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Children who participated in consulation
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Children’s responses by region

BELCONNEN 36%

GUNGAHLIN 15%

*THERE WERE NO RESPONSES FROM INNER SOUTH OR URIARRA 

TUGGERANONG 23%

WESTON CREEK 19%

WODEN VALLEY 2%

INNER NORTH 5%

children’s age 
This table shows a distribution between 
0–13 years, with higher participation rates 
recorded in the upper primary school ages.

children’s region 
Children were asked to indicate which suburb 
they were from. This is a snapshot of the 
participation rates across the ACT.

children’s gender 
This table gives an indication of the gender 
breakdown of the children who participated
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